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access to the Journal archive, from 1997 to the current issue. If you have renewed your subscription, you may keep your 
existing username and password.  

 

REGISTERING TO ACCESS THE JOURNAL AS A NEW SUBSCRIBER  
1. In the yellow zone on the right-hand side of the screen click on ‘sign up here’. On the ‘Personal Registration’ screen, select 

the option ‘Institutional Registration’ 
 
2. Please prepare the following information:  

• As administrator, your basic contact details  
• Your library / institution's name and address  
• A default fax number or the IP number of your Ariel machine, if articles are to be received via fax or Ariel 
• Your IP address or IP range, for users accessing the Journal from computers within an IP range defined by their site 

administrator. You may need to consult your network administrator for this information 
 
3. Click on ‘Register’ and fill in all the information required at each of the following steps: 

• Institutional and administrator contact details 
• Authentication 
• Article delivery information (click one of the 2 methods, or both) 
• Admin sign in  
• Confirmation of registration 

 
The confirmation screen will provide you with your Ingenta customer ID number. Please quote this number whenever you 
contact Ingenta, as this will allow Ingenta to bring up your registration details immediately. Please make a note of your 
username, password and e-mail address for future use. 
 
You can now set up your institutional subscription. On the right-hand side of the screen, type the title of the Journal, click on 
‘Journal or Book Title’, then click on ‘Go’. 

 

SETTING UP YOUR SUBSCRIPTION 
• Click on ‘Personal Subscriptions’, then select the ‘Add’ tab 
• In the Search area, type in the Journal title ‘International Journal of Tuberculosis and Lung Disease’ 
• Enter your subscriber number, as printed in the letter / e-mail that we sent you in the following format: CU-xxxxxxx. If 

you do not know your status or number, please contact us at membership@theunion.org, and we will forward it to 
you. Tick next to the Journal title, then click on ‘add’ 

 
Ingenta will send you an acknowledgement e-mail immediately. Ingenta will then confirm your registration in another e-mail 
approximately 48 hours later. Please wait until you receive this confirmation e-mail before you access the Journal.  
 

ACCESSING THE JOURNAL ONCE YOUR REGISTRATION IS CONFIRMED, 48 HOURS LATER 
• Log on to www.ingentaconnect.com. Type in your user name and password. To save password details, click on the box 

‘Remember Me’ 
• In the Search area, type in the Journal title ‘International Journal of Tuberculosis and Lung Disease’, click on ‘Journal or 

Book Title’, click on ‘Go’ 
• Click on the Journal title, click on the volume, click on the article.  
• In case of questions, please contact help@ingenta.com directly. 
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